Surat National Co-op. Bank Ltd.

Administrative Office :
310-A, 310-B, "CANOPUS" Third Floor, Nr. Citi Bank, Ghod Dod Road, Surat-7.
Ph. : (0261) 6713011-12-13-14-15 (Fax)

APPLICATION FORM FOR MOBILE BANKING
The Branch Manager,

Surat National Co. Op. Bank Ltd.

Branch

Dear Sir,
I/'We hereby apply to obtain Mobile Banking Application Application No.

1. Please fill the entire form in CAPITAL LETTER. 2. Tick I:I Boxes as Appropriate.

AlcType:Savings [ | current| |ccion[ Jeone. [ [ T [ T T T T T T T 11
mcno | | [ [T TP T T TP T[T

Name

Address for
Correspondence

Town / City Pin
Telephone [ [ T T TP [T P[] | wobileNo [ | | |

Email

DECLARATION : I/We have read and understood the Terms & Conditions governing the usage Mobile Banking Applications Surat National Co-op
Bank Ltd., Surat I/We accept to be bound by the said terms and conditions or to any changes made therein form time to time by the Bank at its sole
discretion without notice to me/us. I/We confirm that I/We are the sole account holder(s) or have the requires mandate to operate all the accounts linked
to Mobile Banking Application.

Date :

Place : Signature of Applicant :

Authorization from the Joint Account Holder :
I/we hereby authorize you to give Mobile Banking Application to Mr/Mrs/Ms

against our Saving Bank/Current Account No. with you. All transduction arising form the use of the

said facility shall be binding on me/us, jointly and severally.

X X X X

Signature(s) of Joint Account Holder(s)

For Office Use Only

Verified details of accounts and signatures of the account holder/holders given above. Request accepted/Declined for the

Reason

Authorized by Date: / / Branch Manager's Signature & Branch Stamp

Mobile Banking Activation done

Log-In ID given on dt.:



Terms and Conditions:

1. Transactions initiated through Mobile Banking application are irrevocable; Bank shall not entertain any request for revocation o transaction or
stop payment request for transactions initiated through Mobile Banking.

2. Customers shall not use Mobile Banking Channel for transfer of funds for illegal activities.

3. Customer shall be responsible for the safe custody and security of the Mobile Banking application downloaded on their mobile phones to avoid
unauthorized usage and should immediately inform Bank for disabling of Mobile Banking services in case of loss or theft of mobile phone.

4. Customers should NOT share their application passwords and mPIN with anyone including Bank's staff/ associate / representative.

5. Customer shall abide by the limits imposed by Bank on maximum number of transactions and maximum amount permitted through Mobile
Banking. Bank reserves the right to change the number of transactions and amount any time.
Bank shall not be responsible for any loss to customers arising out of usage of Mobile Banking.

6. Bankshallbe atliberty to affect any changes in Term and Conditions from time to time.

Eligibility

Sr. Type of Account Constitution Mode of Operation Eligibility

1. Saving Bank Account Single Single Account Holder is Eligible.

2. Saving Bank Account Joint Either or Survivor As per Choice of all account holders.
Application to be signed jointly

3. Saving Bank Account Joint Jointly Not eligible.

4. Saving Bank Account Minor Single Above the age of 10 is eligible

5. Current Account In the Name of Self, Single Single The account holder is eligible

6. Current Account In the Name of firm, Single Single The Account holder is eligible

7. Current Account Partnership Firm / Company | Any one Partner / Director | The person authorized to operate.
All Partner / Director will sign the application.

8. Current Account Partnership firm Jointly operated NOT Eligible

9. | CC/ODA/c against FD Single Single Account holder is eligible

10. | CC/ODA/c against FD Joint Either or Survivor As per choice of all account holders.
Application to be signed jointly.

11. | CC/ODA/c against FD Joint Jointly Not Eligible.

Linking of Accounts (Provided Customer ID of the primary account holder and "to be linked" account are same)

No.
Primary Account With SB (Single) SB (Jt/ EoS) | SB Alc Jointly | CA Alc (Self & | CAA/c (Firm & | C AA/c Any
Mobile Banking Single) Single) Partner / Join
1. / X With Consent X / X X
Disclaimer:

It is the Customer's responsibility to ensure that the bank's mobile banking application is compatible with his/her mobile phone/handset. For
whatever damage or loss, if any, incurred by the customer due to downloading of the Bank's Mobile Banking software in his/her mobile phone,
he/she shall be solely responsible. Further, the Customer shall be solely responsible / liable in keeping his/her application password and MPIN
confidential to prevent unauthorized access/use of his/her mobile banking facility by any third party. For any payment effected by the Bank to a
beneficiary based on the information received by the Bank from the Customer's mobile number registered in the Bank's record for mobile banking
facility, the customer shall be solely responsible/liable in any manner whatsoever for any loss, claim, liability as the case may be or incidental
thereto.

Declaration:

I/we affirm, confirm and undertake that I/We have read and understood the Terms and Conditions for usage of the SNCB Mobile Banking services
and agree to them. I/We am/are aware that the usage of SNCB - Mobile Banking is governed by the terms and conditions which are available on or
any other site specified by SNCB and [/We have reviewed the contents of the same. I/We accept and agree that I/We are aware of the contents of
the terms and conditions and that all my/our rights and liabilities would be governed by the said terms and conditions by my/our act of accessing,
I/We agree to adhere and comply regulation / practices set by telecom authority/regulatory/banking authority / Government of India / local / State
Government, Etc., towards mobile operations & associated banking activities. I/We thereby agree to be subject to and comply with all the provisions
of the terms and conditions which are incorporated by reference herein and demand to be part of this application form to the same extent as if such
provisions had been set forth in full herein. The Customer agrees that the Bank shall not be held liable and shall be absolved from all liabilities
whatsoever, if due to any reason beyond the control of the Bank, The Bank is unable to receive or execute any of the requests from the Customer or
there is loss of information during the process of transmission or processing. The Customer further agrees that he/ she shall not hold the Bank
responsible/liable for any loss whatsoever incurred to the Customer due to any failure or delay in transmission of information, if there is any error or
inaccuracy of information or any other consequence arising from any cause beyond the control of the Bank which may include technology failure,
mechanical breakdown, power disruption, error in transmission of information, or message to any from the telecommunication equipment of the
Customer and network of any service provider and the Bank's system or any breakdown, interruption, suspension or failure of the
telecommunication equipment of the Customer or the Bank's System.

Signature of 1st Holder Signature of 2nd Holder Signature of 3rd Holder



SNCB Mobile Banking Terms & Conditions (To be signed by all the Account holders)

IMPORTANT: Please note carefully the User's duties laid down in the Terms set out herein below. If the User commits a breach of the duties, the
User may be liable for the transactions even if the User did not authorize them.

1. Definitions:
Inthese terms & conditions, the following terms shall have the meaning set below unless the context indicates otherwise.
'Accounts' shall mean Savings Bank/Current Account or any other type of account so maintained by the customer with Surat National Co-op
Bank Ltd., for which the facility is being offered or may be offered in future.
'Primary Account' means the main account of the customer for which the facility is being offered.
'‘Customer’ shall mean a customer of Surat National Co-op Bank Ltd., or any person who has applied for any product/service of Surat National
Coop Bank Ltd.
'Surat National Co-op BANK Ltd' refers to Surat National Co-op Bank Ltd., a Co-operative bank registered under and having its Registered
Office at"NAVNIDHI", 3/4016, Karva Road, Navapura, SURAT-395 003.. The term includes the successors and assigns of Surat National Co-op
Bank Ltd.,., and herein after for sake of brevity called "BANK'.
'Alerts’ or 'Alert Facility' means the customized messages based on Triggers sent as Short Messaging Service (SMS) over mobile phone to
the
account holders on the mobile number provided by the customer.
'Alert/Push Facility' shall mean the service provided by Surat National Co-op Bank Ltd., wherein, the customer can obtain specific information
pertaining to his account on his mobile number.
'Request'/'Pull Facility' shall mean the facility through which the customer will make request about his account by sending key words through
SMS to mobile phone number provided by Surat National Co-op Bank Ltd., for the purpose.
'Mobile Phone Number' shall mean the number specified by the customer in writing either through application form provided by Surat National
Coop Bank Ltd., or otherwise for the purpose of availing the facility.
'mPIN (Mobile PIN)' shall mean a secret numeric password usually consisting of four characters shared between a user and a system that can
be used to authenticate the user to the system
'Persona! Information’ shall mean the information about the customer obtained in connection with the facility.
'Triggers' means the customized triggers that are required to be set by the customer with Surat National Co-op Bank Ltd., which shall enable
Surat National Co-op Bank Ltd., to send the Alerts relating to his account.
'Website Refers' to any other website as may be notified by Surat National Co-op Bank Ltd., from time to time.
In this document all the reference to customers in masculine gender shall be deemed to include the feminine gender.

2. Eligible Customer
The customer desirous of using the facility should be either a sole account holder or authorized to act independently. In case of joint accounts
the written mandate of other account holders authorizing the customer to use the facility would be required. All or any transactions arising from
the use of facility in the joint account shall be binding on all the joint account holders, jointly and severally. An account in the name of the minorin
which a minor is a joint account holder or any account where the mode of operation is joint is not eligible for the facility, In case of Partnership
accounts, mandate of other partners authorizing one of the partners to use the facility would be required. In case of HUF accounts, mandate of
Co-parceners authorizing Kartha of HUF to use the facility would be required. In case of Companies a resolution is required for availing the
mobile banking services authorizing one of the directors to use the facility would be required.

3. Availability
Surat National Co-op Bank Ltd., may at Its sole discretion, discontinue the facility at any time without any prior notice.
The facility is currently available only to Resident Indian customers with accounts with the Bank's branches in India. The Bank may at its
discretion extend the facility to non-resident customers In respect of Mobile phones of Cellular Service Provider (CSP) rendering services within
cellularcirclesin india.
The alerts wil! be sent to the customers only if the customer is within the cellular circle of the CSP orin circles forming part of the roaming GSM
network agreement between such CSPs.
The access of the customer to the facility shall be restricted to customer availing the facility through mobile phone number. The instructions of the
customer shall be affected only after authentication of the customer by means of the verification of the Mobile phone number and/or verification
of
mPIN / password allotted by Surat National Co-op Bank Ltd., to the customer or to any other mode of verification as may be stipulated at the
discretion of the Bank.
Surat National Co-op Bank Ltd., shall endeavor to carry out the instructions promptly, however Surat National Co-op Bank Ltd.. shall notbe
responsible for the delay in carrying out the instructions due to any reason whatsoever, including failure of operational system or due to any
requirement of law.
A mobile phone trigger may not be made by the customer or by Bank, if the account operations have been suspended for any reason
whatsoever.
The customer assumes full responsibility for the security and confidentiality of his Mobile phone/Mobile phone no. and Mobile phone
identification
number to be used ininitially gaining access to his account(s) through the use of his mobile phone/s.

4. Process
To receive alerts, the customer may submit an application in a prescribed format as applicable or by any other mode as notified by Surat
National Co-op Bank Ltd., from time to time. The customer shall be required to acquaint himself with the detailed process for using mobile alerts
and Surat National Co-op Bank Ltd., shall not be responsible for any error made by the customer while setting the triggers.
Any customer availing the facility will be provided with Alert facility and / or request facility as may be decided by Surat National Co-op Bank Ltd.,
from time to time. Keywords for various information requests shall be as may be provided for from time to time including on the application forms
available at Surat National Co-op Bank Ltd., branches or on the website.

5. Setting Triggers and receiving Alerts
Surat National Co-op Bank Ltd., will neither acknowledge receipt of any instructions or Triggers nor shall Surat National Co-op Bank Ltd., be
responsible to verify any instructions or Triggers or the Customer's mPIN or Password or Mobile Phone Number. Surat National Co-op Bank
Ltd., will endeavor to give effect to instructions and Triggers on a best effort basis and as soon as practically possible for Surat National Co-op
Bank Ltd. Surat National Co-op Bank Ltd., may in its discretion, not give effect to any Triggers if Surat National Co-op Bank Ltd., has reason to
believe (which decision of Surat National Co-op Bank Ltd., shall be binding on the customer) that the Triggers are not genuine or otherwise
improper or unclear or raise a doubt or in case any Triggers cannot be putinto effect for any reasons whatsoever.



10.

11.

12.

13.

The customer is responsible for intimating Surat National Co-op Bank Ltd., any change in his Mobile Phone Number. The customer acknowledges that to receive
alerts, his mobile phone number must be active and accessible. The customer acknowledges that if the customer's mobile phone number remains inaccessible
for a continuous period (such period dependent upon service providers) from the time an Alert message is sent by Surat National Co-op Bank Ltd.,, that particular
message may not be received by the customer. Triggers will be processed by Surat National Co-op Bank Ltd., after receipt and Surat National Co-op Bank Ltd.,
shall have the discretion to determine the time taken to process such request.

The customer acknowledges that the facilities provided are dependent on the infrastructure, connectivity and services provided by service provider engaged by
Surat National Co-op Bank Ltd.,. The Customer accepts that timelines, accuracy and readability of Alerts sent by Surat National Co-op Bank Ltd., will depend on
factors affecting other service providers engaged by Surat National Co-op Bank Ltd.,. Surat National Co-op Bank Ltd., shall not be liable for non-delivery or
delayed delivery of alerts, error and loss or distortion in transmission of alerts to the customer. The customer accepts that each Alert may contain certain Account
information relating to the customer.

The Customer authorizes Surat National Co-op Ltd., to send account related information, though not specifically requested, if Surat National Co-op Bank Ltd.,
deems that the same is relevant. Surat National Co-op Bank Ltd., shall not be held responsible for the confidentiality, secrecy and security of the personal or
Accountinformation being sent through the facility.

Fund Transfer Facility

The customer accepts that he will be responsible for keying in the correct details which are required to make fund transfers through the above mentioned facility,
such details being specified by Surat National Co-op Bank Ltd., from time to time. In no case, Surat National Co-op Bank Ltd., will be held liable for any erroneous
transactions arising out of or relating to the customer keying in erroneous details required to make fund transfers through the above mentioned facility.
SuratNational Co-op Bank Ltd.. shall specify from time to time the upper limit that may be transferred by the customer for the above mentioned facility.

If the above mentioned facility is made available to the customer, it may be used for transfer of funds from his account to his other accounts or to other accounts
belonging to third parties maintained at Surat National Co-op Bank Ltd., However, this facility may be extended to other accounts maintained at any other Bank
which falls under the network of Reserve Bank of India's National Electronic Fund transfer system (NEFT) or Next Generation Real Time Gross Settlement
(NGRTGS) system.

The liability of Surat National Co-op Bank Ltd., shall only commence subsequent to the debitin the customer's account.

Authority to Surat National Co-op Bank Ltd.,

The customer irrevocably and unconditionally authorizes Surat National Co-op Bank Ltd., to access all his accounts for effecting banking or other transactions of
the customer through the facility. The customer further authorizes Surat National Co-op Bank Ltd., to share the Account Information with Third party for the
purpose of accepting/executing request of the customers.

Disclaimer of liability.

Surat National Co-op Bank Ltd., will not be liable for

a) Any unauthorized use of the customer's identification number or

b) Mobile Phone number / instrument or unauthorized access to e-mails received at his notified email address for any fraudulent duplicate or erroneous
Instructions /triggers given by use of the same.

c)Acting In good faith on any Instructions/ triggers received by the Bank

d) Error, default, delay or liability of the bank to act on all or any of the Instructions / triggers €) Loss of any Information / Instructions / alerts In transmission

f) Unauthorized access by any other person to any Information / Instructions / triggers given by the customer or breach of confidentially. Surat National Co-op Bank
Ltd,, shall not be concerned with any dispute that may arise between the customer, the Cellular Service Provider (CSP) and any other party and makes no
representation or gives no warranty with respect to the quality of the service provided by the CSP or guarantee for timely delivery or accuracy of the contents of
eachalert.

Surat National Co-op Bank Ltd., shall not be held liable In the event that the mobile phone company / mobile phone service provider falls, for any reason
whatsoever, to reload the prepaid airtime of the customer. The customer agrees that any complaint In connection with the reload service shall be referred to and
addressed by the mobile phone company / service provider.

Indemnity

In consideration of Surat National Co-op Bank Ltd,, providing the facility, the customer agrees to Indemnify and Reap safe, harmless and Indemnified Surat
National Co-op Bank Ltd., from and against all actions, claims, demands, proceedings, loss, damages, costs, charges and expenses whatsoever Surat National
Co-op Bank Ltd,, may incur, sustain, suffer or be put to at any time as a consequence of acting on or omitting or refusing to action any Instructions given by use of
the facility.

The customer agrees to Indemnify and hold Surat National Co-op Bank Ltd., harmless gainstanylos6incurredbythecustomerdue to failure to provide the
services offered under the facility or any delay In providing the services due to any failure or discrepancy fn the network of the cellular service
provider.

The Customer agrees to Indemnify and hold Surat National Co-op Bank Ltd,, harmless for any losses occurring as a result of 1) The customer
permitting any third parties to use the facility.

ii) The customer permitting any other parson to have access to his mobile phone or as a consequence of leaving th mobile phone unattended or loss of mobile
Phone.

Fees

As an introductory offer, the facility is currently being made available by the Bank to the customers free of cost, However, Surat National Co-op Bank
Ltd,, has the absolute discretion to amend the fats at any time and will endeavor to give prior notice by letter or by displaying on the website or by any other means
depending upon the discretion of Surat National Co-op Bank Ltd,, whichever feasible,

Modification

Surat National Co-op Bank Ltd,, has the absolute discretion to amend or supplement any of the terms and conditions at any time and will endeavor to give prior
notice of 15 days by letter or by displaying on the website depending upon the discretion of Surat National Co-op Bank Ltd,, whichever feasible, and such
amended terms and conditions will thereupon apply to and be binding on the customer.

Termination

The customer may request for termination of the facility any time by giving a written notice of at least 16 days to Surat National Co-op Bank Ltd,, The Mid period of
16 days should be reckoned from the date of receipt of the notice by the bank, The customer will remain responsible for any transactions made through his mobile
phone number through the facility prior to the time of such cancellation of facility, Surat National Co-op Bank Ltd,, may without prior notice suspend temporarily the
facility at any time during which any maintenance work or repair Is required to be carried out or In case of any emergency or for security reasons, which requires
the temporary suspension of the facility, Surat National Co-op Bank Ltd,, shall endeavor to give a reasonable notice for withdrawal or termination of the facility,
The closure of all Accounts of the customer will automatically terminate ths facility,

Governing Law

Any dispute or differences arising out of or In connection with the facility shall be subject to the exclusive jurisdiction of the Courts of Surat, Gujarat.
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